co o l Elkhart Telephone Co., Inc.

P, (620) 697-2111
fa: () 6767 | REDACTED - FOR PUBLIC INSPECTION  EBICTOUC
LHm1ge 1] gt e erthus

wanv.epiclouch.com
June 22, 2015

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12" Street, S.W.

Washington, D.C. 20554

Re: Connect America Fund, WC Docket No. 14-58, 47 CFR § 54.313 Annual Reporting
Requirements for High-Cost Recipients (Form 481)

Dear Ms. Dortch:

Attached please find Elkhart Telephone Co., Inc.’s high-cost support recipient annual report
pursuant to 47 CFR § 54.313 (Form 481).

Elkhart Telephone Co., Inc. is filing certain financial information, reported pursuant to 47 CFR
§54.313(H)(2), as confidential under the November 16, 2012 Protective Order (DA 12-1857). Pursuant to
that Order, each page of this filing has been marked “REDACTED - FOR PUBLIC INSPECTION.” The
non-redacted version of this informarion has been marked “CONFIDENTIAL INFORMATION -
SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58,
GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45,WT DOCKET NO. 10-208 BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION.” As such, Elkhart Telephone Co., Inc. requests that
the nop-redacted version of its submission be withheld from public inspection.

Elkhart Telephone Co., Inc. is also requesting confidential ireatment of certain information being
filed pursuant 1o 47 CFR § 54.202(a)(1)(i)and 54.313{a}(1) (five year service quality immprovement plan)
under 47 CFR § 0.457 and 0.459. The redacted version of this filing has been marked “REDACTED -
FOR PUBLIC INSPECTION.” The non-redacted version has been marked “CONFIDENTIAL - NOT

FOR PUBLIC INSPECTION.”

Pursuant to 47 CFR § 0.459, Eikhart Telephone Co., Inc. offers the following in support of its
request for confidential treatment of certain information.

o Idemtification of the specific information jor which confidential treatment is soughs. Elkbart
Telephone Ca., Inc. seeks confidential reatment of the five year service quality improvement plan
required per 47 CFR § 54.202(a){1)(ii) and 54.313{z){1),

o Jdeniification of the Commission proceeding in which the information was submiiied or a description
of the circwnstances giving rise 1o the submission: Eikhart Telephone Co., Inc. is providing the five
year service quality improvesient plas as pan of its annual high-cost support recipient report per 47
CFR & 54313.

o Explanation of the degree o wihich the information is commencial or financial, or comains a trade
secred or is pyivileged: Elkban Telephone Co., Inc. considers fhe information to be highly sensitve in
that 11 contains statements about the Company”s fiuture investment plans, and discnsses specific
equipmment and strategics the Company will] wiilize 1o provide services.
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Explanation of the degree to which the information concerns a service that is subject to competition:
Epic Touch Co., Inc. provides voice and broadband services that arc in competition with various
landline and wireless providers; thus, the investment data disclosed is related to services subject to

competition to a high degree.

Identification of any measures taken by the submitting party to prevent unauthorized disclosure: Epic
Touch Co., Inc. makes the data being provided available only to employees, consultants, and
attorneys on a limited, need-to-know basis.

Identification of whether the information is available to the public and the extent of any previous
disclosure of the information to third parties: The information is not publicly available.

Justification of the period during which the submitting party asseris that material should not be
available for public disclosure: Epic Touch Co., Inc. requests that the data provided be treated as
confidential indefinitely. Due to the sensitive nature of the data, it would not be appropriate for
public disclosure at any time in the foresceable funure.

Any other information that the party seeking confidential treatment believes may be useful in
assessing whether its request for confidential treatment should be granted: None.

Accordingly, Epic Touch Co., Inc. requests confidential treatment of the five year service quality
improvement plan pursuant to section 0.457 and 0.459 of the Commission’s rales.

The redacted version of this Form 481 submission will be filed via the Commmission’s Electronic
Comment Filing Systern (ECFS) in the above-captioned docket.

If you have any guestions about this filing, please contact the undersigned.

Sincerely,

Trezton D. Bozldin
President

Attachment

(ol

Charles Tyler

Telecommunications Access Policy Division
Wireline Competition Burean

Federa) Communscations Commission

445 124h Street, S.W., Room 3-A452
Washington, DC 20554



j s i B ? ' f w ' 3 FCCForm 481
FCC Form 481 - Carrler Aninual Reporting L OMB Control No; 3060-0986/0MB Conitrof No. 3060-0815

DataCollection.Form . . . , ‘ ‘ suly Zoi3

<010> Study Area Code 411764
<015> Study Area Name ELKHART TEL CO INC

<020> Program Year 2016

<030> Contact Name: Person USAC should contact
with guestlons about this data

Backy Scott

<035> Contact Telephone Number: 6206972111 ex:.
Number of the person identified in data line <030>

<039> Contact Emai! Address:
Ernail of the person Identitied In data line <030> bscott@epictouch, com

54313 | sesn2
R ; : . Completion | Completion
ANNUAL REPORTING FOR'ALL CARRIERS eI , : Required | Riquired

{check box when complets)

<100> Service Quality Improvement Reporting {compiete ottached worksheet)

<200> OQutage Reporting {voice) (complute ottached worksheet)
<210> I < check box If no outages to report I 7 f;“«:”f‘«:‘h‘t‘ ol

<300> Unfulfilled Service Requests {voice) 0

[

<310> Detail on Attempts (volce) I

{attoch descriptive document)

<320> Unfulfilled Service Requests {broadband) ] o l

<330» Detail on Attempts (broadband)

{ottach deseriptive document)

<400> Number of Complaints per 1,000 custamers (voice)

<410> Fixed 9.0 I 7: I Y/

<420> Mobile  fo.0 ' _[

<430> Number of Complaints per 1,000 customers {broadband) | 7 "a: %3{;{3

<440> Fixed 0.0 Clinet et Fa )

<450> Mobile 0.0

500> Service Quality Standards & Consumer Protection Rutes Compliance {eheck to Indicate certfication) [ v v 1
5 411764KS510.pdf

<510> {attached deseriptive document) i v " ¥ I

<600> Functionality in Emergency Situations {cheek to indicote certification) I v l I v |

411764X5610, pdf

<610>

<700> Company Price Offerings (voice) {complete ottached worksheer)

<710> Company Price Offerings (broadband) fcomplete attached worksheet)

<B00> Operating Companies and Affiliates (complete attached worksheet) | A _‘/__J I
<800> Tribal Land Offerings (Y/N)? O @ {if yes, complete attached worksheet) m}‘«"%‘:
<1000> Volce Services Rate Comparability Certification %“ﬁwj

<1010> {attach descriptive document) : E&m

<1100> Certify whether terrestrlal backhaul optlons exist {Yes or No) @ O 1if not, check ta indicate certification} | v | ]&&1&\‘

<1110> ({complete ottacked worksheet)
<1200> Terms and Condition for Lifeline Customers {camplate ottathed warksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
including Rate-of-Return Carriers affillated with Price Cap Local Exchange Carriers

<2000> (check to ndicate certification)

<2005> (complete attached worksheet]
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000 fehack to indicate certlffcation)

<3005> {complete otrached worksheet)
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{100 Service Quiality lmproveiment Reparting

in the prior calendar year.

FCC Form 481
Data.Collection Form OMB Contro! No. 3060-0986/0MB Control No. 3060-0819
: fuly-2013
<010> Study Area Code 411764
<015>  Study Area Name ELKHART TEL CO INC
<020> Program Year 2016
<030> Contact Name - Persan USAC should contact regarding this data Becky Scott
<035> Contact Telephone Number - Number of person identified in data line <030> ~ 6206972111 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  bscottéepictouch.con
<110> Has your company received its ETC certification from the FCC? (yes/no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> vyear plan" filed with the FCC? (yes/no) O O
If your answer to Line <111> is yes, then you are required o file a progress
report, on line <112> delineating the status of your company's existing §
54,202{a} “S year ptan" on file with the FCC, as'it relates to your provision of
voice telephony service. 4117645112, pdE
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your companyisa
CETC which only receives frozen support, your progress repart is only
required to address voice telephony service.
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document{s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(z). The information shall be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF} support was received Yes
<115>  How much {USF) was used to improve service quality and how support was used to improve service quality Yes
<116>  How much (USF)was used to improve service coverage and how support was used to improve service coverage  yes
<117>  How much (USF} was used toimprove service capacity and how support was used to improve service capacity  [yag
<118> Provide an explanation of network improvement targets not met

Not Applicable

Page 2
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(200) Service Outage Reporting {Voice).

FCC Form 481
Data Collection Form OmB Control No. -3060-0986/0MB Centrol No, 3060-0819
) July 2013
<010>  Study Area Code 411764
<Q15»  Study Area Name ELKHART TEL CO INC
<020> Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Becky Scott
<035> Contact Telephone Number - Number of person Identified in data line <030>  $206372111 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  bscottOepictouch.com
220> <a» <h1> <h2> <b3> <b4> <ci> <c2> <d> <> <f> <g> <h>
NORS Did This Qutage
Reference |OQutage Start| Qutage Start | Outage End | Outage End Number of 511 Facilities Service Qutage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description [Check Study Areas Service Qutage Preventative
Customers {Yes / No) all that apply) {Yes / No) Resolution Procedures

Page 3
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{700} Price Offeérings including Vaice Rate Datar o aF = FCC'Form 481 B E
Data Collection form -~ - - = L s g s Ba T e
S SR A o . G \ ~ = Yy

<010> Study Area Code 411764

<015> Study Area Name ELKHART TEL ©Q INC

<020> _ Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Becky Score

<035> (Contact Telephone Number - Number of person identified in data line <030> 6206972111 exc.

<039> Contact Email Address - Email Address of person Identified in data line <030> _ bscotteepictouch.com

<701> Residential Local Service Charge Effective Date 1/1/2015

<702> Single State-wide Residential Local Service Charge 16.75

703> | <als. - <aden i <a3>- | dbi> . . <bd <b3> . <b4> o __ <bS> ‘ < :

Residentizl Local Mandatory Extended Area
State Exchange [ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee

Paged
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{720) Broadhand Price'Offerings - -« . 0 7 . ... ~FCCForm4gi, T
Data Collection Forin - & A 4 s eI EFSdsst mE OMB Control Mo 3080:0985/GMB Cortrol No 30600818
m B : T 2 G 2 v B Juty2013 ; L L
<010>  Study Area Code 411764
<015> Study Area Name ELKHART TEL €O INC
<020> Program Year 2016
<030> Contact Name - Person USAC should centact regarding thls data Becky Scott
<035> Contact Teleph Number - Number of person identified in data line <030> SANEIIANLL et
<039> Contact Email Address - Email Address of person identified In data line <G30> bacottéepictouch.com
<711> @t T <az> | abl> <b2> ] w L adis o <c!i>n odz; ’ <dd>
Broadhand Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed {Mbps) {GB) Limit Reached {select}

Qag attaehﬁf"
N ok

wl at
YUIMOINICEL ™
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Page 6

<010> Study Area Code 411764
<015>  Study Area Name ELKHART TEL CQ INC
<020> Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data Becky Scott

<035> Contact Telephone Number - Number of person identified in data line <030> ~ 6206972111 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> _ bscottaepictouch.com

<BL1D> Reporting Carrier Elkharc Telephons Co

<B11> Helding Company Epic Touch Company

<812> Operating Company Elkhart Telephone Co

<g13si - e | cal» T e 5 e e ™ - H
Affiliates SAC

Doing Business As Company or Brand Designation

-- See attdched workshéet --
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(900) Tribal Lands'Repaitin,
Data Collection:Form,

<010> Study Area Code 411764

<015> Study Area Name BLKHART TEL €O INC
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Becky Scotc

<035> Contact Telephone Number - Number of person identified in data line <030> 6206572111 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  bscotteepictouch.com

<910> Tribal Land{s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal [ands, please select (Yes,No, NA} for each these boxes
to conflrm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to Select
§54.313(a){9) includes: T ek
i ’ Not Applicable

<921> Needs assessment and deployment planning with a facus on Tribal

community anchor institutions. e o
<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Envirenmental Review processes

<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

Page 7
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(1100} No Terrestrial Ba
Data Collection For

ritrol No; :3060-0986/0MB:Con

S

s

<010> Study Area Code
<015> Study Area Name
<020>  Program Year
<030> Contact Name - Person USAC should contact regarding this data Becky Scott
<035> Contact Telephone Number - Number of person identified in data line <030> 6206972111 ext.
<039> Contact Email Address - Email Address of person Identified in data line <030>

411764

ELKHART TEL CO INC

2016

bscott@epictouch.com

<1120> Please confirm whether ierrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporing carrier offers braadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).

Page 8
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3060-0986/0MB Contiol No;- 30600819

<010> Study Area Code 411764

<015> Study Area Name BLKHART TEL CO_INC
<020> Program Year 2016

<(030> Contact Name - Person USAC should contact regarding this data Becky Scott

<035> Contact Telephone Number - Number of person identified in data line <030> 206972121 exc.
<039> Contact Email Address - Email Address of person identified in data line <030>  pscorcoepictouch.com

411764KS1210.pdE

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP  http://www.epictouch.com/general_info.hrml

“Please check these boxes below to confirm that the attached document{s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice [ /]
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page S



Page 10

inchid ng-’ﬁa’té;d{r etum Carrlers offiliated with Price Cap Local Exchange Carriéré

=

<010>  Study Area Code

<015>  Study Area Name R

<020> Program Year BLHART TEG TO IR
<030> Contact Name - Person USAC should contact regarding this data «h

<035> Contact Telephone Number - Number of person Identified in data line <030> oo 7 Sooct

<039> Contact Email Address - Email Address of person identified in data line <030> "

oot Sl o e 1

5CO! C -

TR AT R et e i BT 1 i e =

Chpric =t b T s e v

= ST ZIROTT T, ;v ey TRnE

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect Armerica Phase 1l support as set forth in 47 CFR § 54.313(b),{c},{d}.{e}. The information reported on this form and in the documents attached below is accurate.,

<2010>
<2011a>

<2011b>

<2012>
<2013>
<2014>
<2015>

<20i6>

<2017>
<2018>
<2019>

<2020>

<2021>

Incremental Connect America Phase ! reporting
2nd Year Certification {47 CFR § 54.313({b){1}i}
3rd Year Certification {47 CFR § 54.313(b)(1}ii}

Attachment {47 CFR § 54.313(b}{1)i1}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a}}
2013 Frezen Support Calculation {47 CFR § 54.313(c){1)}
2014 Frozen Support Caleulation {47 CFR § 54.313(c){2)}
2015 Frozen Support Calculation (47 CFR § 54.313(c)(3)}
2016 and future Frozen Support Calculation {47 CFR § 54.313(c}(4}}

Price Cap Carrler Connect America ICC Support {47 CFR § 54.313(d)}
Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e)}
3rd year Braadband Service Certification
Sth year Broadband Service Certification
Interim Progress Certification

Name of Attached D

Please check the box to confirm that the attached document(s), on line 2021,contains the required information
pursuant to § 54.313 (e}{3)(i), as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

Intarim Progress Community Anchor Institutions

Page 10



[3000) Rate Of Retura Carrier Additional Documentation . FCCForm 481

2
v

<010> Study Area Code 411764

<015>  Study Area Name ELKHART TEL OO INC
<020> Program Year 2036

<030> Contact Name - Person USAC should contact regarding this data Becky Scott

<D35> _ Cantact Telephone Number - Number of persan Identified In data fine <030> ‘F206972111 ext.

<039 Contact Email Address - Emall Address of person Identified in data line <030> bscottmism.nh...cnm

e o VA O AL I S o Y 2 LT PN et - 3 fw o ;.2

Y

CHECK the boxes below 1o note compliance on fts five year service quahtv plan [pur!uant ta 47 CFR § 54.202(a}) lnd. for pri'v:tely held carriars, ensuring compl‘am wkh the hmndal repoftlﬂ] r:qulumlnts sat farth In 47
CFR §'54,313(F){2). | further certify that the information reported on this form and In the documents attached below is accurate.

411764KS3010.pdf
{3olo)  Progress Repoiton 5 Year Plan
Milestone Certification {47 CFR § 54.313[f}{1)())}
Name of Attached Document Listing Required Infarmation

Please check this box to confirm that the attached document{s}, on line 3012 contains the required information pursuant to
{3011} § 54.313 () 1}(il), the carrier shall provide the number, names, and addresses of community anchor inslitutions lo which began
providing access to broadband service in the preceding calendar year.

411764KS3012.pdf

(3012) Community Anchor Institutions {47 CFR § 54 313{N{1}{ii}}

Name of Attached Document Listing Required Information
{3013) Is your company a Privately Held ROR Carrier {47 CFR § 54.313{0)(2)} (ves/No)
{3014)  If yes, does your company file the RUS anaual report (Yes/No}

Please check these baxes lo confirm that the atiached document(s), on line 3017, contains the required information pursuant to § 54.313(1{2) cmphanca requires:

(3015} Electron’c capy of their annual RUS reports {Operating Report for
Telecommunications Borrowers)

(3016) Document(s) for Balance Sheet, Income Statemenl and Stalemant of Cash Flows ﬂ:

(3017) (fthe response is yes on line 3014, attach your company’s RUS annual
report and all required documentation

Mame of Attached Document Listing Required Information
{2018)  If the respanse is no on line 3024, Is your company audited? (Ves/No) @Q

if the response Is yes on line 3018, please check the boxes below to

confirm your submission, on line 3026 pursuant to § 54.313(f)(2), contains
{3019)  Either a copy of their audited financial statement; or {2) a flnancial repart In a format comparable to RUS Operating Report for Telecommunications |
(3020) Document(s) for Balance Sheel, Income Statement and Statement of Cash Flows /]

{3021)  Management letler and audil opinion issued by the independent ceriified pubiic accountant that performed the company’s financial audit [ v |

I the respanse is no on line 3018, please checkthe boxes below
to confirm your , on line 3026 Lta § 54.313(0(2),

contains:

{3022}  Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) 2 financial reportin a

format ¢ ble to RUS Operating Report for Tel
Bormmowars,

{3023} Underlying infermation subjected to a ceview by an Independent certified
public accountant

{3024}  Underlying Information subjected to an officer certification.
{3025) Document(s} for Balance Sheet, Income Statement and Statement of Cash Flows
411764KS53026.pdE

Mo 0O

{3026) Attach the worksheet listing required infc

Name of Attached Document Listing Required Information

Page 11
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REDACTED FOR PUBLIC INSPECTION

Lines 3027 - 3033
Elkhart Telephone Company

SAC 411764

CONTAINS CONFIDENTIAL INFORMATION
ATTACHMENT REDACTED IN ITS ENTIRETY



Page 13

Certification - Reporting Carler ‘ ECC Form 481
Data Colléctlon Form - - ) OMB Control No: 3060-0986/QMB Conteal No, 3060-081%
T 5 y ; s . July2013°
<010>  Study Area Code 4117564
<015>  Study Area Name ELKHART TEL €O INC
<020> Program Ysar 2016
<030> Contact Name - Person USAC should contact regarding this data Becky Scott

<035> Contact Telephone Number - Number of person Identified In data line <030> 6206972111 ext.

<039>  Contact Email Address - Emall Address of person Identified In data line <030>  bseottaepictouch.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON TS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

| certify that ) am an offlcer of the reporting carrier; my responsibliities Include ensuring the accuracy of the annusl reporting requirements for universal service support
reciplents; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Narne of Reporting Carrier: FLEEARY TEL €O ING

{Signature of Authorlzed Officer:  CERTEFIED ONLINE Date  06/29/2015

Printed name of Authorized Officer; Trenton 2oaldin

Title or position of Authorized Officer; President

Telephone number of Authorized Officer; §206572111 ext.

Study Area Code of Reporting Carrler;  41176¢ Fliing Due Date for this form; 07/01/2015

Persans wilifully making false statements on this form can be punished by fine or forfeiture under the Communlcations Act of 2934, 47 U.5.C. §§ 502, 503(b), or flne or imprisanment
under Title 18 of the United States Code, 18 U.5.C. § 1001.
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Certification - Agent /. Cartler o ) . FCCFormési
Data Collecticn Farm:, ; . ;Y OMB Caintrol Ne. 3090-0986]01«18 Control No. 3060-0818
: .Iuly 2013 ;
<010>  Study Area Code 411764
<015>  Study Area Nama ELKHRRT TEL CO THC
<020>  Program Year 2016
<030>  Contact Name - Person USAC should eontact regarding this data Becky Scoct

<035> Contact Telephone Mumbar - Number of person idantified In data line <030> 6206372111 exc.

<038> _Contact Emall Address - Email Address of person identified in data line <030>  bscottyepictouch.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 15 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certlfication of Officer to Authorize an Agent to Flle Annual Reports for CAF ar L1 Reclpients on Behalf of Reporting Carrier

| cerlfy that {Hame of Agent). Is authorized to submlt the information reperied on behalf of the reporting carvler. |
also certify that | am an offlcer of the reporting carrier; my responsibilittes Include ensuring the accuracy of the annual data reporting requirements provided to the autharlzed
agent; and, to the bast of my knowledge, the raports and data provided to the autherlzed agent Is accurata,

|Name of Autherized Agent:

IName of Reporting Carsier:

Isignamre of Autherlzed Officer: Date:
Printed name of Autharized Officer;

Title or positlon of Avthorized Qfficer:

Telephone number of Authorized Oificer:

|5tudy Ares Code of Reparting Carrier: Filing Due Date for thls form:

Persons willfully making false statements on this form can be punished by fine or farfeiture undes the Communications Act of 1934, 47 W.S.C. §§ 502, 503(b), or fine ar imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on 8ehalf of Reporting Carrier

I, as agent for the reporting carrler, certify that 1 am authorlzed to submit the annual reports for universal service support reciplents on behalf of the reporting carrier; | have provided
the data reported hereln based on data provided by the reporting carrler; 3nd, to the best of my knowledge, the infermation reported herein Is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

signature of Authorized Agent or Employes of Agent: Date:
Printed name of Authorized Agent or Emplayee of Agent:
Titte or position of Authorized Agent or Employae of Agent
elephone number of Autherlzed Agent or Employee of Agent:
Study Area Code of Reporﬂng carrler' FM Due Date for this form.

Persons w]IIfuIIy aking false statements an thls for.m canbe punlshed by fine or forfeltuteunder thn Communlcations Act of 1934, 47 U, 5 C. §6502, 503[b), orfine or Imprisoument urlder Title
18 of the Unlted States Code, 18 U.S.C. § 1001,
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REDACTED FOR PUBLIC INSPECTION

Attachment — Line 112
Elkhart Telephone Company
SAC 411764
Five-Year Service Quality Improvement Plan

CONTAINS CONFIDENTIAL INFORMATION
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Ling 5o

AFFIDAVIT CERTIFYING
COMPLIANCE WITH §54.313(a)(5) AND §54.313(a)(6)

Eikhart Telephone Co., Inc. hereby certifies pursuant to the requirements under 47 C.F.R.
§54.313(a)(5) and §54.313(a)(6) that:

1} Elkhart Telephone Co., Inc. has established operating procedures designed to
facilitate compliance with applicable service quality standards and consumer
protection rules.

2) Elkhart Telephone Co.. Inc. has established operating procedures designed to facilitate
compliance with service quality standards which may include customer remedies and

improvement plans.

3) Eikhart Telephone Co.. Inc. is able to remain functional in emergency situations as set
forth in §54.202(a)(2), Specifically, the reporting carrier has a reasonable amount of
back-up power 10 ensure functionality without an external power source. is able 1o
reroute traffic around damaged facilities, and is capable of managing traffic spikes
resulting from emergency situations, and

1 centify under penalty of perjury under the Jaws of the State of Kansas

SISy Byt DATED this 6 -/7-2015 day of June, 2015

Trenton D. Boaldin, President
Elkhan Telephone Co., Inc.
PO Box 817

Elkbarr. KS 679350

SUBSCRIBED AND SWORN 10 before me this {7#. dayof June. 2013

e e
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Line o

AFFIDAVIT CERTIFYING
COMPLIANCE WITH §54.313(a)(5) AND §54.313(a)(6)

Elkhart Telephone Co., Inc. hereby certifies pursuant to the requirements under 47 C.F.R.
§54.313(a)(5) and §54.313(a)(6) that:

1) Elkhart Telephone Co., Inc. has established operating procedures designed to
facilitate compliance with applicable service quality standards and consumer

protection rules.

2) Elkhart Telephone Co., Inc. has established operating procedures designed to facilitate
compliance with service quality standards which may include customer remedies and

improvement plans.

3) Eikhart Telephone Co.. Inc. is able to remain functional in emergency situations as set
forth in §54.202(a)(2). Specifically, the reporting carrier has a reasonable amount of
back-up power 1o ensure functionality without an external power source, s able to
reroute traffic around damaged facilities, and is capable of managing traffic spikes

resulting from emergency situations, and

1 centify under penalty of perjury under the laws of the State of Kansas

9.:..}{—29)3_ P DATED this &6-/7-2015 gay of June, 2013

Trenton D. Boaldin, President
Elkhart Telephone Co., Inc.
PO Box 817

Flkhart KS 67930

SUBSCRIBED AND SWORN 10 before me this __ {7 davof June. 2053
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(700) Price Offerirlgs lnclud?ng ‘Volce' Rate Data'

¥ FCC Form 481
Data. Coﬁectlon Form. & = i OMB Cantral No. 3060-0986/0MB Control No. 3060-0333
% 2 oty 2013
<010>  Study Area Code 411764
<015> Study Area Name BLKHART TEL CO INC
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Backy Scott
<035> Contact Telephcne Number - Number of person identified in data line <030> 6206972111 ext.
<039> _ Contact Email Address - Email Address of person identified in data line <030> _ bscott@epictouch.com
<701> Residential Lacal Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge 16.75
<703>
<al» <ade ot <ad» . <bl» <b2» <b3> <bi> <b5> ; <>
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Tatal per line Rates and Fee:
K ATL FR 16.75 0.0 1.44 0.0 18.19
oK ATL FR 16.75 0.0 0.46 0.0 17.21




-, FCCFomag.
OM8 Control No, 206

<010> Study Area Code 411764

<015> Study Area Name ELKHART TEL €O INC
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Becky Scott

<035> Contact Telephone Number - Number of person identified in data llne <030> 6206972111 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> bscottdepictouch. con

711> <dl> <ar> . <bl> " <h2> < . <dl> <d2s <d3> ey <da>
identi Total Rates Broadband Service - Broadband Service | Usage Allowance |  Usage Allowance
state Exchange (ILEC) Residential State Regulated AetiEn Takes
Rate Fees and Fees Download Speed ||)10ad Speed (Mbps)| (EB) )
{Mbps) When Limit Reached {select}
o ALL 182.7 95 i i _ 5 Other, UNLIMITED USAGE
[+7:9 e 182.7 0.0 182.7% 4.0 4.0 ] Brhez MNEREEEY DEAdE
¥S ks 171.7 0.0 171.7 3.0 3.0 o DR NG EL ISR
ALL Other, UNLIMITED USAGE
QK 171r.7 0.0 171.% 3.0 3.0 0
o Other, UNLIMITED USAGE
KS 60.7 0.0 §0.7 2.0 2.0 o
or ALL Tosw 2.0 60.7 2.0 =5 & Other, UNLIMITED USAGE
Gthar, WITED USAGE
&8 e 39.7 0.0 9.7 58 =5 . Thv, UNLI TSAG
Other, UNLIMITED USAGE
oK 39.7 0.0 39.7 1.0 1.0 0
KS ALL a81.0 0.0 i 6.0 £ 3 Other, UNLIMITED USAGE
aLL

Other, IMITED G2
ox 381.0 0.0 381.0 6.0 6.0 er, UNL USA




(800 Operating Companies

FECForm 481 -

Data Collegtion Form ! .. OMBControl No. 3060-0986/0MB Control No: 3060-0819 -
<010> Study Area Code 411764
<015> Study Area Name ELKHART TEL CO INC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Becky Scott
<035>  Contact Telephone Number - Number of person identified in data line <030> 6206972111 ext.
<039> Contact Email Address - Email Address of person identified in dataline <030>  bscotteepictouch.com
<810> Reporting Carrier Elkhart Telephone Co
<811> Holding Company Epic Touch Company
<812> Operating Company Elkhart Telephone Co
<813> i b o s, <Al> <als: B <a3> )
Affiliates SAC Doing Business As Company or Brand Designation
Epic Touch 439011 EPIC PCS




THE STATE CORPORATION COMMISSION OF KANSAS Index No.

Elkhart Telephone Company Sheet 59 of Sheets
(Nam< of Taruiag Facilin

All Exchanges

{Territery to which seheduls is applicable)

No supgk Jerstand Sheet 59 of 86 Sheets

Shail ;';ulil‘yibe teriTas shown beistn

_Lifeline Service

Lifeline Program

Lifeline Service Program (Lifeline), sponsored by the FCC, is a program designed to maintain and
preserve universal service by providing a reduction in the prices of basic residential exchange service
qualifying low-income customers. Lifeline is a federally funded reduction of basic local service of

$9.25 per month.

Eligible applicants will also receive additional Lifeline Service reductions in intrastate local service of
$7.77.

Lifeline customers will receive the Lifeline discount retroactively to the date the Company was provided
proof of eligibility by the Lifeline custoner.

Local service for Lifeline subseribers may not be disconnected for non-payment of toll charges.
a. Toll Restriction Service will be provided to Lifeline Subseribers at no charge.

b. Lifeline subscribers are not required to accept Toll Restriction Service as a condition to avoid
disconnection of local service for non-payment of toll.

c. Lifeline subscribers are not required to pay a service deposit in order to initiate service if the
subscriber voluntarily elects to receive Toll Restriction Service

Partial payments from Lifeline subscribers will be applied first to local service charges and then to toll
charges.

Lifeline subscribers will not be denied re-establishment of service on the basis that the subscriber was
previously disconnected for non-payment of toll charges.

The discount will be provided for one (1) telephone line per household, at the subscriber’s principal

place of residence. Only one residence within the state may be reported by the applicant for Lifeline
Service. Verification of this requirement will be through self-certification

ISSUED: May 15, 2012

Moath Day Yrar
Effective: *
Monik Dy ¢ Year
By: ' President
Sigratire af Olcér Titke

Bob Boaldin, President

Line 1210



THE STATE CORPORATION COMMISSION OF KANSAS Index No,

Elkhart Telephone Company Sheet 60 of Sheets

(Nume of Tswing Faclity)

All Exchanges

(Temitory to which schedule Is applicablc)

No supplement or scp ) ling
Shall modity the tari(f'as thown hereln

KANSAS LIFELINE SERVICE PROGRAM (Continued)

2. ELIGIBILITY REQUIREMENTS

a. Lifeline service will be provided to those applicants who provide proof of participation in any
one of the following programs:
- Supplemental Nutrition Assistance for Needy Families
- Temporary Assistance for Needy Families
- Medicaid
- Supplemental Security Income (SSI)
- General Assistance
- National School Lunch Program Free Lunch
- Food Distribution Program (United Tribes)
- Low Income Energy Assistant Program (LIEAP)
- Section 8 Public Housing
- Individuals living on tribal land receiving:
- Bureau of Indian Affairs general assistance
- Tribally-administered Temporary Assistance for Needy Families (TAF)
« Head Start Program benefils
- Naticnal School Lunch Program Free Lunch
- Food Distribution Program

Individuals choosing this option must obtain and provide the Telephone Company a copy of a valid identification
card or the appropriate documents that are issued to them by the agency administering the program,

b. Lifeline service will be provided to those applicants whose household annual ingome level is at or below 150%
of the federal poverty level. Such customers may obtain a form from the Telephone Company suitable for self-
certificatian of income level and provide the completed form to the Telephone Company to begin service under the
program. Proof of income is required. Acceptable documentation may include the prior year’s federal, state or
tribal tax return, or other forms of income certification. Customers should contact the Telephone Company for
specific details,

¢. The customer will certify eligibility for Lifeline service, Recertification is required annually or any time the
qualifying criteria for the customer changes.

d. Recipients of Lifeline service must notify the Telephone Company when they no longer qualify for Lifeline
Service. Upon receipt of the notification, the Telephone Company will discontinue Lifeline service,

¢. If the Telephone Company discovers that conditions exist that disqualify the recipient of Lifeline service, local
service will be billed at the full rate. The customer will be billed retroactively either to the date Lifeline Service
commenced or the date the recipient no longer qualified for the service, not to exceed twelve (12) months.

ISSUED: May 15, 2012

Month Day Yeur
Effective: _
. Monlh P Yo
By: : President
Signsture of Officer Titk

Ling (M0

Bob Boaldin, President



REDACTED FOR PUBLIC INSPECTION

Attachment — Lines 3010, 3011, 3012
Elkhart Telephone Company

SAC 411764

CONTAINS CONFIDENTIAL INFORMATION
ATTACHMENT REDACTED IN ITS ENTIRETY



REDACTED FOR PUBLIC INSPECTION

Attachment — Line 3026 (Lines 3019, 3029, 3021)
Elkhart Telephone Company
SAC 411764
Audited Financial Statement;
Balance Sheet, Income Statement, and Statement of Cash Flows;

Auditor Certification

CONTAINS CONFIDENTIAL INFORMATION
ATTACHMENT REDACTED IN ITS ENTIRETY



